Bf .off# _# (°7"f_"... (1

P N EBFEX (° ®&("(...
( CDEQQY) FKIGEHO VIR EH VIKH EHMAVKDWVKH

FDQ EH
<K&A} 'S§Z T } “* “e
* HDUSDUHQW DQG FDUHW/

: KDWD\ HDU : HKDYHWIHG VR JLYH\ RXUFKL@UHQ DVP DQ\ FXUJFXXXP HQUFKLQJ DRAYIVIHY DV SRWE®
Z HYHKDGWSV UMGHOVMDY YIMVRWYY | RRP IWRQV VSRUN HYHQW GLDP D VHWIRQV DQG VIKHDWH WASV —
@NH VR VIKLON VIKDVWMKHLH KDV EHHQ VRP HVKLQJ |RUHYHU RQH $V DA D\ V KXJH VIKDONV VR VIKH VFKRROV
Z RQGHU XOWDI | IRUD@RI VKAHWIP H HI 1 RUADQG Hf SHUMMH\ RX EUQJ VR \ RXULRGV LQ VFKRRO: HDUWH
LOFLHGIE® XFN\ VR KDYHWIDI | Z KR JR DERYH DQG EH\ RQG | RUVKH FKLGUHQ

-Q SDUAFX@U + 1 736 KDV EHHQ LOFLHGLE® | RUAXQDVIA VIR KDYH 6XH 5 DGBA DV RXUVSHFLDOHGXFDVIRQDO
QHHGV FRRUGLQDVRU 6(1' &R 6XH Z LAEH WHISSLQJ EDFNDV6(1' &RIWRP 6HSVHP EHUVR VKDWWKH FDQ
| RFXVRQ KHUZ RWN DV + RWZ RRG VHDUD \ HDUBDG SIDFVIMRQHU 6KH KDV Z RUNHG VILHBMO Z LV FKLABUHQ
WDI | DQG | DP LOHVLQ RXUFRP P XQIW VR HQVXUH DAFKLAEUHQ DWA RWZ RRG KDYH UHFHLYHG VIKH VX SSRUMAH\
QHHG DQG VXSSRUAKXV Z VK VKH WDQUMIRQ VIR Z RINLQJ Z VK RXUQHZ 6( 1 &R . DS VKB  6XH Z LADAUKTEH
RQKDQG DQG KHUH] SHUMH DQG NQRZ BiGIH Z LADWKTEH Z VKLQ VIKH VFKRRO Z KLFK Z LAEH LQYDOXDE®1 VR D
WP RRVIK (DQVMRQRI VKH6(1' UHVSRQUVELDW

. DW$\K®N\ LVDQH SHUHQFHG6(1' &RIWRP 7($0 DQGKDVZ RINHGLQ YHU VP LODUVFKRRY DFLRW
1 RUK ' HYRQ . DW KDVDQHDG EHHQ Z RWINIQJ Z VK + RWZ RRG | RURYHUD\ HDUQRZ DQG KDV KHGHG
GHYHIRS RXUUHDMRQDCEHKDYIRXUDSSURDFK DV Z HEDV RXUQHZ  BIDURLQJ VXSSRUAS@QV 6KH KDV DQHDG
DWHQGHG RXUDVAWG( 1" WHYLIHZ DQG LV GRRNLQJ | RWZ DUG VR P HHVIQJ \ RX DA

7R I XUMHUVXSSRUARXUB( 1 ' FKLABLHQ 7($0 KDV UHFHQW® FUHDVIAG D QHZ SRVMIRQ ' LLHFVRURI -QFOXMIRQ

: HKDYH DSSRIQVHAG VKH H SHUHQFHG 7UXW\6( 1" / HDG %4-VIK : DUZ LFN LQ VKLY LR®1 9%4-MK KDV'Z RUINHG LQ D

WDQIH Rl HGXFDVIRQDOLR®N DQG KDV NRLOHG XV I LRP VIKH %MFNGRZ Q ( GXFDIRQ 3 DUQHUKLS VKH EUQIV

HORWP RXVH SHUAMH DQG DGGIMIRQDOFDSDFIW VR RXUB( 1" RITHU 6KH Z LGEH Z RINLQJ FGRVHO Z VK . DVMA
$VKON DQG RXUFKLABLHQ LQ VIKH QHDUI XWX LH

6(1"' VXSSRUMYDQ LOFIHGEO® P SRUMQWDVSHRARI RXUZ RIN DQG VR KH® RXUSLRYIMRQ 7($0 KDVDQAR

VIDNHQ | XUKHUMISY LQ EX\ LQJ 1Q 2 WIDQ 3BIDVDQFH DQ $ WRFIDWA 0 HP EHURI VIKH %4UMAK ' \ VB LD
$WRFIDARQ $0 % $ Z KR Z LWDWHW FKLGEUHQ | RUG\ VB LD LHSRUN DQG GHYLVH LOVAUYHOURQ VWDFKLQJ

—Z RX@ @\H VR VD\ VKDQN \ RX VR SDUHQW FDUHUY DQG | DP LOHV | RUD@. RXUVXSSRUMKLY\ HDU :  H FDQQRW
GR Z KDWZ H GR Z IVKRXW RXUEDFN XS -WIVRQO Z KHQ Z RINLQJ VRRI HVKHUVIK DWS DUHQW DQG VIADFKHUY FDQ
HOVXUH VK DWAK LABUHQ UHFHLYH VIKH VX SSRUADQG JXLGDQFH VIKH\ QHHG VIR UHDFK VIKHLU I X@SRVAQVIDO <RXU
| HHGEDFN | LRP  ViKH SDUHQWT XHWIRQQDLLH Z DV YHU. LQIRWP DViYH DQG O W &RRN RXUJRYHUQRUW/DQG 7( $0
Z LOXVH VKLY VIR KHE P RYH VKH VFKRRO RWZ DUG 7KDOQN\ RX VIR HYHU RQH Z KR VIRRN SDUN

) LOD@ WKLVIVP \ OWAQHZ VBIWIHUWR —Z RX@ @NH VR VD\ KRZ OXXFN\ —I HHOVRR KDYH KDG VIKH RSSRUAX QLW VR
Z RIN DW+ RWZ RRG DV KHDG RI VFKRRO-WKDV EHHQ D SUYLAIH VIR Z RUIN DARQIMGH VIKH KDUGZ RUNLQJ
P HP EHU/RI VKHWDI I VIKH JRYHWRWY DQG WKH 37$ JLRXS DQG—Z RX@ @ON\H VIR VKDON VKHP D@ $VD
FRP P XQW \ RX KDYHP DGHP HIHHOYHU Z H®RP HDQG-Z L&P MW/ RYDFRW$V SDUARI 7($0 $FDGHP \
TUWXWV-P VXUH -Z LAHVXWQ VR Z RN DARRQIMGH VIKH VFKRRO VR VKLY LV QRWD | LODQIRRGE\ H EXWD VR RQJ IRU

QRZ

+ DYHD QRYHO VXP P HU 0 U+ LFN



1IH[W :HHN : & QG -XO0\

YW S ¥OIM Y™ EA ™HE Yo CEE4A S »-dY

r CE¥MZe CEE¥S+A~ , Ae ; ™MO™VA VYA 730 AEA  OA EAso™ET%
. Yao , 0 EEA™A

* RRGE\ HDQG) DUHZ HOMRR 0 U+ LFN RXU+ HDG Rl 6FKRRO

2 Q EHKDO Rl D@RI VKHWDI I FKLGBUHQ SDUHQW
DQG Z LGHUVFKRRCFRP P XQIW Z HZ RX@ ONH VR
VKDQN 0 U+ LFN IRUD@RI KLV KDUG Z RN RYHUVKH

OWWFKRRO, HDU

: HZIWKKIP Z H@I RUVKH I XVXUWH DQG Z HBRRN
IR DUGVRZ RINLQJ Z MK 0 U+ LFN DJDLQ DV
SDUARI 7HDP 0 $7

* RRGE\ HDQG ) DLHZ H@VR 0 UV: D@FH

: HZ RX@ DOR ANHVR VKDON 0 U/: DA@FH IRU
D@RI KHUKDUG Z RN DQG GHGIFDIRQ RYHUVKH
P DQ\ \ HDUWRI Z RINLQJ DW+ 1 736

© HZ K KHUZ H@ RUKHUUHWHP HOWDQG KRSH
VIKDWWKH VKRLRXJKO® HONR\ VKHUQHZ FKDSVIHULQ
QH




$6 $ 5(0,1"' (5

6VIDI 1 L.QJ 8 SGDVM | RUGHSVWP EHU
&ODVV 0OUV 5DGOH\ DQG 0UV )UHQFK
&ODVV 0UV 1RUWKPRUH
&ODVV O0UV &RRN DQG OUV &DUWHU
&ODVV 0OUV +RSNLQV DQG OUV OF.HQQD

6FKRRO7HWP ' DWWV
6XP P HU7HWP

/[ DW\GD\ RI VFKRRO7XHVWGD\ UG -XO
) IDMGD\ Rl VKHVXP P HUKRQGD\ : HGOHVGD\ VK -XO

30HDVH WDNH D ORRN DYV

*XLGH WR 3DUHQWDO &RQV

KHOS \RX NHHS \RXU FKLOC

RQOLQRX FDQ DFFHVV WKI

GRFXPHQW E\ IROORZLQJ "
OLQN

KWWSV Z7Z7Z NQRZVOH\FOF)
FROQOWHQW XSORDGV 31
&EROQOWUROV ERRNOHW SC




sathé& sa’

&ODVV KDG D EULOOLDQW
) R IPH WK\LH K VHB\0 RHDUQURE FI
J\ X8 UQ! GEDINKH QB KW VERVWXPHYV
SWDYH GHVLJQHG D QHZ LQYH

KRZ LW ZRUNV EDVHG RQ WK

(QJLQHHU

&ODVV KDYH EHHQ WUDYHOOL

DERXW SLUDWHV WKURXJK VW

WUHDVXUH PDSV DQG V
8K$UKKK

8a/h)

"Q WKH ILUVW KDOI RI WKH 2
DW IRUFHV ZKDW WKH\ DU

WKHP DQG KRZ WKH\ LPSDF
Sa/rh( OLYHV <HDU H[SORUHG D
LQYHVWLIDWLQJ SDUDFKXW

KRZ D ODUJHU SDUDFKXWH
DERXW GHMHAHEQWWVR WKH JUR

‘H KDYH EHHRQ) 7pNHRYHU
JANDHSKW IO CEOW BRXSOH R

SLFWRJUDPV DQG ZH KDYH S RPN EREE GMOLVHUIE

&O0DVV KDYH EHHQ OHDUQL
JUDSKV LQ PDWKV WKLV ZH
LQWHUSUHWLQJ EDU DQG O

DYH PDGH PDUVKPDOORZ WR
RWYR D AVREXVN[SHULPHQWHG

ILQLVKLQJ RXU ZULWLQJ VHIXHO® R ZEH RWH! AKX ULWH DQLPEL
SOD\ IRRWEDOO
HQG RI WHUP

DW GUDZLQJ RXU RZQ WRR

:HOO GRQH &ODVYV ‘H KDYH




Cj gzon 8ath
7KLV ZHHN ZH KDYH HQMR\HG RXU 7HGG\ EHDUV SLFQLF DQCZC
KDYH D SLFQLF OXQFK ZLWK RXU IULHQGYV

<G 61 H6A IDI=:

BhbZci &iZgh[dgi]
6jijbclZg ] \kZcd
\WZe Heci dj i #3 ndi
Ydcli g2@KZ dcA\eY
| Zgz Zne2X e\ il
edMZ Ydci VX 1] Z
M ddad[["%Z

=6 EEN
ADIH D:8D8B8: 6C9 ?D>C JH >C




&HBOELDWOI VIKH VXFFHW Rl RXU%HDNI DW\ECXE



2 XU % HDNI DWEXE $Z DUGV JR VR

-XGH %HWZ RDWAG SUHDGHU

+HQU 0 HWIHWW\j DFH
+ DUSHU/ HIK %0 RUQLQJ 6P LOA
(@H 0 RWW HGBIXO
%HVW DQG &KDUIH %4-\WZAHDNI DVABRQYHU/DVIRQ

UHAD YHMN LWIHQHU

7TKHR/  %HVWERQWUXPRQ

BRSKLD 0 RW\ LQG DQG + H®I XQZ VK / WGB! &KLABLHQ
&KDUIH: 0 RWW H®IXO
$P HID &KHHNLHW DXJK




$ KXJHVIKDON\ RX VR0 U/0 F) DUDQH | RU
SXWIRQJ VKLV Z RQGHU XCERRN VRI HVKHU
























